e extra mile has na traffic jams.
Todd Lapid

Whén you do a little more,
| you Stand out alot more.
e BT i e AT Ron Kaufman
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Service s what life i1s all about.
Marian Edelmen

Serve well,
do well,
live well.

Ron Kaufman ‘
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Outrageous actions
can lead to outrageo

results.
Arthur Kaufman

Be outrageous!
It's the only
place that

Isn't crowded.
Ron Ka
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({)mers leave without a purchase
* have not failed. If customers leave
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’ '8' A wﬂh&g{.a smile, you have.
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Crossing the barrier can

be as simple as a smile.
Ron Kaufman
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A thousand gogd words will not
leave sO strong an impression
). . ‘as one good deed.

s Henrik Ibsen

Don't just4alk about if, do it.
. Ron Kaufman ™
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Don't just learn the
tricks of the trade.

Learn the trade.
James Bennis

Strong service
skills are the
foundation for

SUccess.
Ron Kaufman
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You can't promise your customers sunny
weather, but you can promise to hold

an umbrella over them when It rains.
Ron Zemke

Always do what you can,
Instead of worrying about

what you can't.
Ron Kaufman
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he™pull flention.

our attention is measuFs
quality not quantity.” =
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People are only as rich as they give.
IVES great service gets @aeat returns.

Elbert Hubbard

An Investment In service

IS sure to pay you back.
Ron Kaufman

Service With a Smile




